A Cost of living crisis
COST inShropshire

Emily Fay, Programme Manager, Public Health
emily.fay@shropshire.gov.uk
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Cost of Living Increases
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Inflation Rates
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Government Support

September: Energy Price Cap - 'the cap is

May: Support with Cost of living not a cap'

£400 Energy Bills
Support Scheme

e for all Households
e paidin 6
instalments from

October via energy
bill

£150 disabilities
(Due Sept)

£650 Cost of
Living Payment

¢ for households on
benefits

e £326 paid in July,
second payment in
the Autumn

£300 pensioners
(paid as part of
Winter fuel
payment from
mid Nov).
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£2,000
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£300 gap on
average for

low-income
households
this year.
Gap will
InCrease next
year.

Comparing increases in the cost of living for low-income families
between 2021/22 and 2022/23 with Government policy support
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Non-energy increases

£1,011

Lump sum 1 £326
(means-tested benefit)

Council tax rebate £150

Cost increase Policy responses
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| &% Public Health England MM | Health Matters

The direct and indirect health effects of winter weather

The human body responds in several
different ways to exposure to cold
weather, even at temperatures that
might be considered relatively mild:

4,.8°C

Direct effects: Indirect effects:

e heart attack e influenza * snow and ice may cause disruption to healthcare services

¢ cold homes and fuel poverty are linked with poor
mental health and social isolation

* respiratory disease * hypothermia » reduced education and employment success

* carbon monoxide poisoning

e stroke e falls and injuries



An economic

crisis with
public health
Implications

Cold homes- increased risk of cardio-vascular
problems, mould and damp exacerbate respiratory
conditions, arthritis and other mobility issues
suffer

Food budgets squeezed- healthier foods more
expensive, cost of cooking hot meals

Mental health issues- exacerbated/ prompted by
money worries and substandard living conditions




Cost of Living Vulnerability Index

lity Index for All English single tier and district councils




The lowest paid increasingly have nothing left or are in negative budgets

AFTER PAYING FOR ESSENTIAL OUTGOINGS LIKE RENT AND BILLS,

36% 63%

OF LOW-PAID WORKERS HAVE

OF LOW-PAID WORKERS SAD USEHAD
USED FOODBANKS IN INCREASED
LEFT OVER AT THE END OF THE WEEK, AND THE LAST YEAR
=y | | s H
EX T == HHN

s . [T -
LEFT OVER




People with long term sickness
or disability

Key i)

(
Groups m
likely to be

Impacted

Older people Working age families with
children




Older People
Key Challenges
ﬂ Y 9

For some disabled people, energy is
needed to run health, medical or mobility
equipment

DISABILITY PREMIUM

82,000 people aged 65

L] - -
People Wlth Disabled people face extra costs ngher proportion of ?
of £583 per month older people than other L E S
QIEAS Rising from 63,300 in

long term 2011, a 2.5% rise

This number is (compared to a 20.1%
increasing rise in England)

SiCkneSS or INCREASED RISK OF
POVERTY

disabil ity Nearly half of all people living in State Pension = £9627

poverty live in a household where
someone is disabled In April 2022 State
pension rose by 3.1%,

less than inflation

Tight budgets

IN SHROPSHIRE

Il e o7 [P el Pension Credit one of the

Independenca Fayinanis to pay most unclaimed benefits

for help with daily living or

mobllity costs Entitlement 33% of those eligible in
going Shropshire are not

unclaimed claiming

Costs the local economy
£323,673 each year




In Shropshire, 8922 children live in an
absolute low- income household
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Half of all families have
either no savings, or less
than £1,500




fe Money and resources

1 IN of the UK population live in poverty. Over half of these people live in working
households. Poverty damages health and poor health increases the risk of poverty.

An inadequate income can cause poor health because it is more difficult to:

Avoid stress and Access experiences Adopt and maintain Feel supported by a
feel in control and material resources healthy behaviours financial safety net
7
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Living with the day-to-day Money can allow people Healthy behaviours can A safety net enables
stresses of poverty in to access the basics they feel unattainable. It is people to invest in their future.
early childhood can have need to fully participate in 3 times more expensive In a recent study, 40% of
damaging consequences society. Yet, 48% of 21-24 to get the energy we need people with unmanageable
for long-term health year-olds earn less than from healthy foods than debt said they were less likely
the living wage unhealthy foods to study or retrain
Lhe Ith References available at www.health.org.uk/healthy-lives-infographics
Fggndaﬁon © 2018 The Health Foundation.



A NOTE ON STIGMA




Social Taskforce: Supporting
Shropshire residents through
the cost-of-living crisis
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Index of Potential Risk

Cost of Living Risk score - preliiminary quintiles

OVERALL

[ 0919331 --0.411478
[ 011477 - 0206745
[ | -0206744- 0011231
[ -0.011230- 0.215321
I 0215322 - 0.950959

Household Fuel
Risk

Proportion of households in fuel poverty based on "Low
Income Low Energy Efficiency" (LILEE) methodology

Median gas consumption
(KWh per meter)

Median elec consumption
(KWh per meter)

Housing in poor condition indicator

Houses without central heating indicator

Cohort Risk

Years of potential life lost indicator

Comparative illness and disability ratio indicator

Acute morbidity indicator

Mood and anxiety disorders indicator

Household overcrowding indicator

Travel Fuel Risk

Road distance to a post office indicator (km)

Road distance to a primary school indicator (km)

Road distance to general store or supermarket indicator
(km)

Road distance to a GP surgery indicator (km)

Economic Risk

Income Score (rate)




Cost of living group Key Messages

* If you or someone you know is
worried about money or is
struggling right now, you are not
alone.

* There may be simple steps you COST
can take to cut costs or OF LIVING

maximise your income.

* If yOU are gEttlng intO debt or www.shropshire.gov.uk/cost-of-living-h;p
your mental health is suffering,
do not wait to get help.
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Can you maximise your income?

16 things

that could help if you or someone 7 million people are missing out on benefits

you know is struggling with day
to day living costs

P

Can you cut your costs?

COST

OF LIVING

HELP

Many people have already cut back in key areas, but
there may be things you haven’t thought of

Borrow money safely and get
support with debt

Seek advice early and don’t let things spiral out of
control

Talk to someone if you are worried
about your mental health

There are organizations which can help

& Shropshire

Councll



£15 billion benefits unclaimed each year
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Are you pregnant or have

children under the age of 4?

You could get help to buy:

Plain cow’s milk
Fresh, frozen or tinned fruit and vegetables
Fresh, dried, and tinned pulses
Infant formula milk
You can also get free Healthy Start vitamins.

Over half of eligible families in Shropshire are missing out.

You could be missing out on support worth ower £1,000 to help you buy fresh fruit,
wvegetables and milk for your child.

Taks just 2 minutes 1o find cut if you're eligible.

Ecan the QR code or visit:
https:/fwwnw healthystart nhe.uk/how-to-applys

www.healthystart.nhs.uk
¥ 0 GNH5HealthyStart

Are you over State
Pension age, or know
someone who 1is?

Pension Credit tops up
pension income and can
help with day to day
living costs.

. Check your eligibility at
If you are over Stﬂtl'i- I;I-"ennon gov.uk/pension-credit or
Age, you may be eligible to by calling 0800 99 1234

claim Pension Credit, even if you
own your home or have savings.

People who claim Pension Credit may
also be able to get:

+ help with heating costs

« help with rent and Council Tax

+ afree TV licence for those aged 75 or over

+ help with the cost of NHS services, such as NHS dental
treatment, glasses and transport costs for
hospital appointments

Don’t miss out.




Worrying About Money?

View full information online

Follow these steps to find available financial advice and support in Shropshire

Step 1: What’s the Problem? Step 2: What are some options?

| suddenly have no money

e
= Waiting for a benefit decision

My money doesn’t stretch
far enough

+ Deciding batween food/fuelimobile credit
'ama;;:;mmm costs
. cover

-Elutﬂlmul'dhﬂuhrw
. w circumstance mw
bereavementillness/eft

See options £ €3

| have debt

» Rent or Council Tax armears

= Gas or

» Credit or store cards

* Parsonal loans and overdrafts
» Owe friends and family

» Benefit repayments

See option ()

€ Council Support Schemes () Benefit Advance

People on low incomes may be eligible
for Housing Benefit, Council Tax
Support and Discretio Housing
Paymants. Find out mr;rlaral:
www.shropshire.gov.uk/benefits
Local Welfare Provision support is also
available for a sln.ml to meet
their essential ng an
unexpected crisis. nut miore at:
www.shropshire.gov.ukflocal-
welfare-team

) Maximise Your Income

Anyone who is struggling financially
can get a benefit check and speak to
an advisor for free and confidential
advice.

# benefit check can ensure that
Yo' il 0, ospociaky

re especia
?ﬂjﬂﬁ‘tﬂﬂ:ﬂ have . !"“'-"
Speaking o an advisor could alm I'Iah
you find r deals on things like
gas and and make sure

're not ng out on things like
schoal clothing grants or free school
meals.

€) Debt Advice

Debt can happen to anyone. Free
advice and support can help you find

to manage your debts and reduce

how much you pay each month.

The Shropshire Larder
Money advice and more
wwv Shropshirelarderong uk

Keep Shropshire Warm
Energy advice service
DE00 112 3743
WAL AR Ok

The Shrewsbury Ark
Support. hardship funds and
mare for prophe in need
01743 363 305
wiwwshrewsburyark co.uk

Other Support

Shelter
Free housing advice
OB0& BO0 dddd
angland shelber.ong.uk

If you have made a new claim for
benefit and are in financial hardship
while you wait for your first payment,
Elumay heabl&lngut an advance

afford things like rent or food. It's
important to get advice before taking
out an advance. Benefit advances
must be paid back, and the money
will be taken from your future benefit
payments (a loan).

) Hardship Payment

If you have been sanctioned, you may
be able to request a hardship

from the Jobcentre. Hardship payments
are not always paid immediately, and
they’re not available to everyone

Hardzhip of Unlmal Grudl
need to be pakd back (& loan), but
hardship of Job Seekers
Allowance or Employment Support
Allowance do not (not a loan).

() Challenge a Decision

You can challenge a benefit decision
if your benefit has been stopped /
sanctioned / reduced / refused or you
have been overpaid. Most benefit
decisions nead to be challenged within
one month.

Step 3: Where can | get help?

Each of these services offer free
and confidential advice

Shropshire Council

Advice on Housing Benefit, Council Tax
Support and Discretionary Housing Payments
0345 678 9002 (Benefit Service)
benefits@shropshire. gov.uk
www.shropshire.gov.uk/benefits

Advice on local welfare provision

0345 678 9078 (WelfareSupport Team)
localsupport@shropshire. gov.uk

wiwiw shropshine gov.uk/shropshire-counciliwelfare-
support-team-local-welfare-provision

Help with options: o

Citizens Advice Shropshire

Advice on benefits, debt, housing

and more

(0808 278 TAS4 | Text 0BOO 144 8884 (freephone)
01743 280 019 (debt advice)
www.cabshropshine org.uk

Help with option: B O O O O

Adl

Information, lagal advice and advocacy for those
with a disability and their familles and carers
01743 539 201 | adviced@adu.ong.uk
wiww.adu ong. uk

Help with option: £ ) ()

Age UK Shropshire Telford & Wrekin
Support and advice for older paopla, their
families and carers

01743 233123

wiww.ageuk org.uk/shropshireandtelford

Help with option: £) ) )

Healthy Start Vouchers
To help buy fruit, vegetables and
il if you're on a low income,
pregnant o have a child under 4
st hesaliPrystart v

Turn2Us
Information and financial support
D&E0E B0z 2000
WAL LS org Uk

Step Change
Free debt advice
0800 138 1111
v SlEpchang e ong
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Home Food Finding Help Covid Directory About Us News

The Shropshire Larder is a community information resource, bringing together the support av

Shropshire for people on low incomes

Find help quickly

Have you seen the new
‘Worrying About Money?"
leaflet for Shropshire?

The leaflets are straightforward

resources for people facing financial

crisis, and anyone supporting them,
to quickly see available advice and

cash first support options and which
agencies are best placed to help.

You can access the leaflet
here.

Emergency financial
support

Shropshire or Telford & Wrekin
Council may be able to help with
food, bills and other essentials

Shropshire: Call 0345 678 9078 or
apply online

Find the support you

heed

Emergency Food

Find out where to access
emergency food in Shropshire.

Community food
projects

Low cost or free food provided by
the community for the community

Household bills

A

T

Help with council tax, energy bills,
water bills and TV licensing

Covid-19 Advice &
Support

Find mutual aid groups, council
services and specific initiatives to
helo vou durina this fime

Maximising_|
_\*!

Support with benefits,
employmen

Budgeting and

Debt advice and resot
you manage your



Cost of living

support in Shropshire

Cost of living

A
. . COST
support in Shropshire OF LIVING

HELP

® If you or sormeone you know is worried about money
or is struggling right now, you are not alone.

&ST ® There may be simple steps you can take to cut cosks

or maximise your income.
OF LIVING ® If you are getting into debt or your mental health is

suffering, do not wait to get help.

We are working with our partners to bring together key
resources so that everyone is signposted to the best
place to get support in Shropshire.

[8] Scan this QR code or visit:
41 shropshire.gov.uk/cost-of-living-help

Keep Shropshire

Shropshire &
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7 izt marches ---E
RESOURCE

On our website you can:

@ check you are getting the right income

@ use the free benefits calculator

® check if you are eligible for council tax support

® find out how you could reduce your energy costs
@ access mental health support

@ plus loks more help and advice

Sheop=shiee
Poverty Allis
energy agency g

®¥ Shropshire

Council

®¥ Shropshire

Council




Trained staff/volunteers

Shropshire Local

Face to face
conversations

Libraries

Warm Welcome

SC Cost of living line

Citizen’s Advice Shropshire Advice Line
Telephone Age UK STW Benefits team

Keep Shropshire Warm/ Marches Energy Agency

Support

Community Resource

Household Support Fund — Targeted to support
vulnerable families

SC Welfare Team
Energy grants
Food banks

Financial
Support




